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Maintenance Manual for Hikvision 2 Series Camera 

 

1. Please check whether the camera is working properly at regular interval. 

2. Please check whether the wiring of the camera is loose, and whether the wiring is 

pulled or twisted.  

3. Please check how the video is stored, in a SD card or in NVR, if it is stored in SD 

card, make sure the SD card works normally; if it is stored in NVR, make sure the 

camera keeps online on NVR. 

4. Please regularly check whether the recording is normal, and confirm whether it is 

in the overwrite mode. If it is not in the overwrite recording mode, please change 

the storage device at a certain time according to your needs. 

5. In order to prevent dust from being sucked into the camera body due to machine 

operation, static electricity and other factors, please regularly clean the dust 

exposed on the monitoring equipment to ensure the normal operation of the 

machine，and do not use harsh detergents or organic solvents to wipe the camera. 

6. On a regular basis check whether the camera imaging is normal, whether there are 

abnormal purple images or other abnormal images.（The reason for these 

phenomena may be that the IR-CUT is damaged or the bubble is dirty and 

reflective） 

7. Please make sure that the temperature and humidity of the environment where the 

camera is located are normal.  

1) The Storage Condition is -30 °C to 60 °C (-22 °F to 140 °F). Humidity 95% or 

less (non-condensing) 

2) The Startup and Operating Conditions is -30 °C to 60 °C (-22 °F to 140 °F). 

Humidity 95% or less (non-condensing) 

8. Regularly check the camera mount for cracks. 

9. Regularly check whether the hidden wire box is normal and whether the 

waterproof tape has fallen off. 

10. Use only power supplies listed in the user manual or user instruction. 
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